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23 September 2025
Dear Parent/Carer,

Communications
We sincerely apologise for the ongoing issues with our new school Management Information System (MIS).

To ensure all parents have access to the communications sent out so far, we have uploaded all letters to our
website. These can be found under:

- News and Events
- Letters Home.

We will continue to update this section until the issues are fully resolved, so please check regularly for any new
information.

Alternatively, some parents have found success logging in via the MCAS website instead of using the app.

We are working closely with our MIS provider to resolve these problems and appreciate your patience and
understanding in the meantime.

Kind regards,

HElorvoorde)

Mrs Flowerdew
Headteacher



